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PUBLIC HEALTH SOCIAL WORK CONSULTANT

This is consultative work in providing technical assistance and professional expertise in the social work
area, primarily to local health departments, concerning the development and implementation of
maternal/child care programs administered by the Division of Health Services. Employees function as
the primary social work resource in an assigned region and are responsible for coordinating the
multidiscipline approach to delivery of services to clients; in advising local health departments on
conformance to established state and federal rules, regulations, and standards which govern various
maternal/child care programs; and in resolving problems related to staffing, case management
procedures, program funding, and clinic management. Programmatic consultation also extends to a
variety of public and private human services providers throughout the assigned region including
hospitals, pharmacies, orthopedic appliance vendors, physicians, vocational rehabilitation, social
services, and public schools. Employees function as a resource in establishing appropriate program
guidelines, administrative procedures, criteria for client eligibility, and staff development/training. Work
may include other related assignments as determined by appropriate management. Work is performed
under the supervision of a regional Public Health Program Manager responsible for the coordination of
maternal/child care services in the region.

I. DIFFICULTY OF WORK:

Variety and Scope - Technical responsibilities focus on consultation, contract negotiation, standards
development and review, and staff development/training in multiple program areas in an assigned
region. The consulting role crosses program lines and extends to budgeting, planning, and structuring
the service delivery component of local health departments, various regional clinics, and other public
and private service providers.   Employees identify target populations who qualify for services; suggest
case management procedures; provide instruction regarding eligibility requirements and physician
rostering procedures; and assess program needs.

Intricacy - In responding to service providers' needs for technical assistance, employees must
incorporate detailed knowledge of program policies, procedures, standards, and objectives in advising
management how to provide services which will meet the needs of a defined client group. Employees
must assess individual program needs and understand program procedures in determining that
adequate plans for service delivery have been developed and that programs function according to state
and federal standards. Proposals for revising program goals or suggesting alternative procedures for
service delivery are based on employees' ability to analyze and integrate medical and psychosocial
characteristics of clients into decision-making.

Subject Matter Complexity - Work requires applications of professional social work theories and
practices; a range of medical knowledge related to congenital malformations, pediatric disease
processes, developmental disabilities, and chronic physical handicaps affecting children or young
adults; and awareness of an array of human services in local settings which support assigned
programs. Employees must be familiar with a variety of governmental rules and regulations which
define the parameters of public health programs and the delivery of services to clients.

Guidelines - Work is performed in response to federal and state regulations, Division of Health Services
policies and procedures, accepted social work practices, and individual program guidelines.
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II. RESPONSIBILITY:
Nature of instructions - Most work assignments are self-planned based on employees' perception of
local needs but may originate from central office program managers or the regional supervisor in written
form.

Nature of Review - Due to the separation of employees from central program staff, technical aspects of
the work are subject to infrequent review. Completed work is subject to periodic administrative review
by the regional-based program manager responsible for coordinating maternal/child care services to
ensure consistency with Division-wide administrative policies.

Scope of Decisions - Local health department staff and regional service providers such as social
services, vocational rehabilitation, orthopedic appliance vendors, and hospitals are directly affected by
employees' decisions.

Consequence of Decisions - Inappropriate advice or technical assistance could impede delivery of
services to clients or cause problems with program certification and funding.

III. INTERPERSONAL COMMUNICATIONS:
Scope of Contacts - Principal contacts include staff of local human resources agencies; physicians and
other medical providers; public, private, and specialty hospitals; local government officials; and various
children's advocacy groups.

Nature and Purpose - Employees negotiate and arrange services through discussion with service
providers; provide in-service training and instruction to providers responsible for processing
authorizations for services; interpret and explain program policies and procedures to health care
professionals; and advocate for client groups.

IV. OTHER WORK DEMANDS:
Work Conditions - The work environment does not usually compromise employees' ability to
successfully complete work assignments.

Hazards - Work requires little exposure to unusual or significant dangers which would threaten
employees' safety.

V. RECRUITMENT STANDARDS:
Knowledges, Skills, and Abilities - Thorough knowledge of the methods and principle: of social work
consultation: thorough knowledge of social work principles, techniques, and practices including
applications to specific program areas or cases; and thorough knowledge of governmental and private
human services agencies, organizations, and resources. Thorough knowledge of community
organization principles and methods as they relate to medical and health care. Considerable knowledge
of behavioral and medical problems and their underlying social and emotional factors. Ability to
understand and relate medical, socio-economic, and psychosocial characteristics of clients to
appropriate services and programs. Ability to recognize and resolve problems or inconsistencies in
administration of public health programs. Ability to articulate program goals and objectives and to
establish rapport with health care professionals and various care providers.

Minimum Education and Experience - Master's degree from an accredited school of social work and
two years of experience in a social work, human services or health care program to include at least one
year of administrative/consultative experience; or an undergraduate degree from an accredited program
of social work and three years of administrative or consultative experience in a social work or related
program; or an equivalent combination of education and experience.


